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Ocean lakes family campground
Security officer I
A. REPORTS TO:  Ocean Lakes Security Manager
B. PURPOSE OF POSITION:  To maintain security at Ocean Lakes Family Campground, Prestwick Country Club, SayeBrook, Crystal Lake Mobile Home Village, and other company related properties.
C. CLASSIFICATION:  Hourly – Non-Exempt – Paygrade 5
D. DEPARTMENT:  Ocean Lakes Security
E. DUTIES AND RESPONSIBILITIES:

· Promotes a friendly and safe environment while being courteous and helpful to all Ocean Lakes Teammates and Guests.

· Knowledgeable of Ocean Lake’s policies and procedures and stays abreast of any changes.

· Provides complete and accurate reports of all incident requiring documentation on OLFC and other related properties.
· Completes departmental training course provided by Ocean Lakes Security.

· Must become familiar with state and federal laws.

· Must be a team player and promote a harmonious work environment with all departments.

· Perform all duties under the regulation of SLED and the rules of OLFC.

· Must have a good knowledge of OLFC Management and organizational chart.

· Monitors all traffic entering campground for proper passes.

· Check contractors for proper badges.

· Logs all relevant radio traffic on shift log sheets.

· Learns and uses proper radio etiquette and correspondence.

· Responsible for transferring money according to Ocean Lake’s guidelines.

· Patrols the grounds of Ocean Lakes and related companies to ensure the safety of all guests and teammates to report any issues that may arise.

· First responder to emergency calls.

· Issue violations and courtesy summons according to Ocean Lake’s rules and regulations.

· Must work closely with Horry County Officers, other law enforcement and emergency services.

· Keeps Company provided uniforms neat and clean.

· Maintains proper care of Ocean Lakes vehicles, equipment, radios, chargers, flashlights etc. by checking vehicle log sheets and logging equipment in and out.

· Has a good knowledge of Ocean Lakes Management, departmental responsibilities, and who to call in particular situations.

· Provide outstanding guest service at every opportunity.

· Promote a positive relationship with team members in all departments and divisions.

· Additional duties as assigned.
F.
SAFETY RESPONSIBILITIES AND REQUIREMENTS:

· Actively demonstrate, encourage, train and model safety rules and guidelines, in accordance with Company, along with local, state and federal law requirements.

· Investigate loss producing incidents and review prevention recommendations with all employees.

· Actively participate in the safety meetings, if requested by Management, providing and documenting safety training, if applicable, and offering improvement suggestions.  Ensure that all safety equipment is used at all times, i.e. safety harness, eye protection, hard hats, gloves, etc.
· Report safety or hazard concerns to management.

· Report any work related injury to management.

· Take personal responsibility for safety every day.
G. QUALIFICATIONS/REQUIREMENTS/EXPERIENCE/EDUCATION:

· Must possess a high school diploma or equivalent.

· Must pass SLED certification with 100% accuracy, may be required.
· Proficient in computer use.

· Physical requirements include bending, pushing, pulling and lifting up to 50lbs.
· All applicants will have a criminal background check.

· All applicants will have their driving record checked.

· All applicants must pass a drug screening.

· Must have reliable transportation.

· Must have a valid driver’s license.

· Must have the ability to work on site for all scheduled hours.
· Understanding of internal controls.

· Maintain confidentiality of information.
· Positive attitude.

· Ability to interact well with others in a team environment.
H.
SCHEDULE:

· Ocean Lakes Family Campground operates 7 days each week.  Employees must be available to work a flexible schedule, including weekends and/or holidays as well as overtime hours as necessary.
General sign-off:  This job description is not all inclusive.  The employee is expected to adhere to all company policies and to act as a role model in the adherence to policies.

I have read and understand this explanation and job description.

Signature:  ________________________________________________ Date:  _________________

